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costs. However, such costs should not be charged solely to SVT Customers 

and/or SVT Suppliers nor “hidden” as fees for participating in the Choices For 

You Program. 

IV. 

CONCLUSION 

Q. 

A. 

Do you have any concluding remarks? 

North Shore’ Program purports to offer a competitive option for a class of 

customers that previously has been denied choice. However, without the 

aforementioned tariff revisions, the competitive market would be hamstrung and 

all but 75,000 residential customers will be denied even the possibility of 

receiving the benefits that competitive suppliers can offer. Those 75,000 

customers may not receive the benefits of customer choice due to all of the 

aforementioned problems with North Shore’ proposal. 

Summarv of Recommendations 

Q. Please summarize your recommendations. 

A. The Commission should make a number of pro-consumer, pro-competitive 

revisions to the proposed tariffs to foster competition and remove significant 

barriers to entry that otherwise would prevent suppliers from providing additional 

benefits to customers. The New Power Company respectfully requests that the 

Commission revise the proposed tariffs to: 

(1) Allow suppliers to perform a single billing function for their customers 
under the terms of a revised Rider SBO; 
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852 Q. 

853 A. 

Prevent unnecessary, misplaced, and unjustified fees from acting as 
barriers to entry, by appropriately imposing the costs where they properly 
belong, including, but not limited to the Aggregation Charge, Customer 
Pool Activation Charge, and the Supplier Application Charge; 
Remove unnecessary restrictions upon supplier’s flexibility to efficiently 
utilize its own storage services; 
Eliminate the proposed enrollment limits and minimum stay requirements 
and utilize an “open” enrollment process; 
If the minimum stay requirement is not eliminated, at a minimum, the 
grace period should be extended to ninety (90) days; 
Impose a reasonable code of conduct, if any, upon suppliers; 
Revise the Imbalance provisions to provide suppliers with greater 
flexibility and options; and 
Direct North Shore to develop a non-discriminatory customer education 
program after conclusion of the proceeding. 

Does this conclude your testimony? 

Yes. 
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Rider SBO 

Supplier Bill Option Service 

Applicable to Riders SVT and AGG 

Availability 

Service under this rider, pursuant to which SVT Suppliers shall issue bills to SVT Billing 
, 2002, to 

SVT Suppliers who meet the following criteria: 
Customers that include the Company Charges, is available, on and after 

1) satisfies each of the qualifications set forth in Section B of this rider; 
2) is an SVT Supplier under Rider AGG of this rate s c h e d u l e d  
3) provides the performance assurances set forth in Section G of this rider&. 
4)- 

Section A - Definitions 

As used in this rider, the terms below are defined as follows: 

Companion Classification shall mean the service classification under which the SVT 
Customer takes service from the Company and such Companion Classification shall be 
Service Classification No. 1 or Service Classification No. 2. 

Company Charges shall mean the c h a r g e s 7 + d d m g v  , due and owing the 
services provided by the Company to the SVT Company for 

c u s t o m e r c  

. .  . 

EFT shall mean electronic funds transfer in immediately available funds. 

Pool shall mean $e group of SVT Customers that the SVT Supplier establishes under its 
Rider AGG contract with the Company. 

SVT Billing Customer shall mean an SVT Customer receiving billing service from an SVT 
Supplier pursuant to this rider. 

SVT Customer shall mean a customer of the Company& the SVT Suooller taking 
service pursuant to Rider SVT. 

SVT Supplier shall mean a marketer or broker providing service to SVT Customers 
pursuant to Rider AGG. 



Section B - SVT Supplier Qualifications 

Before commencing service hereunder, an SVT Supplier shall comply with the following 
prerequisites for service. Such SVT Supplier shall have, and demonstrate through the 
successful completion of the Company's -testing program: 

1) the ability to accept electronically- the Company's billing 
information for each of the SVT Billing Customers, and electronically accept from and 
transmit to the Company on a timely basis -billing information and- 
payment transaction information on a per customer basis for each of the SVT Billing 
Customers; 
2) the ability to accept from SVT Billing Customers and electronically transmit by EFT to 
the Company payments of Company Charges for the SVT Billing Customers; and 
3) the ability to issue bills for each of the SVT.Billing Customers consistent with the 
requirements of this rider. 

Section C - Company Obligations 

the Company Charges-' " 

The Company shall: 
1) electronically submit gver the internet 
to the SVT Supplier for each SVT Billing Customer no later than #wee&g (35) Business 
Days after the Company Charges for such SVT Billing Customers are determined for the 
monthly billing period; 
2) determine the Companion Classification charge- and other billing information 
submitted to the SVT Supplier taking service hereunder, 
3) electronically accept from the SVT Supplier -billing information and 
-payment transaction information on a per customer basis for each SVT Billing 
Customer; and 
4) accept kom the SVT Supplier payments 'by EFT for the Company Charges received by 
the SVT Supplier h m  the SVT Billing Customers-. 

Section D - SVT Supplier Obligations 

The SVT Supplier shall: 
1) 
2) 

identify SVT Billing Customers pursuant to Section F of this rider; 
issue bills to SVT Billing Customers that include the Company Charges- 

Suoolier: 
3) identifv the ComDanv with the Company's trade name 8t: -lege -as the distribution . .  

servic& provider on each bill the SVTSupplier issues to the SVT Billing Customers; 
list the Company Charges &-e#wtRfewteReR ' provided by the Company 
-on each bill the SVT Supplier issues to the SVT Billing Customers in 
h a  format e- * 83 Illinois Administrative Code Section 
%O~€J- the - Of the 

4) 

2 



5 )  provide a redactedcopy to the Company of a bill that complies with Section D(4) 
each time the SVT Supplier's bill is r e v i s e d ; - b n & t l e e k + m * + -  

electronically transmit to the Company payment transaction information regardine 
-for each of the SVT Billing Customer five a 
Business Bay&y,$ of the SVT Supplier's receipt of such payment; 
remit payments by EFT due to the Company from each of the SVT Billing 

~ 4 e 4 I e - F e f f f f s i f R d -  
' -€tXk*- 

Customers -&e -payme& -&e & -es&kkd 
c k m & e R 5 & ~ 4 - € 4 5 ~ e d * ~ ~  
%&- the Customer. UII- 

the SVT Supplier pay to the Company all 
Company Charges submitted pursuant to Section (C)(1) regardless of whether 
payments are actually received by the SVT Supplier from the SVT Billing 
Customers; for purposes of this Section D(7), the date of the Company's bill shall be 
w e e  (3) -the date on which the Company electronically submits billing 
a n d i n f o r m a t i o n  to the SVT Supplier pursuant to Section C(1) of this rider. A 
charge frppl the -for late payment shall be determined under the Late 
Payment Charge provision in the Terms and Conditions of Service of this rate 
schedule for untimely remittances-; and 
at the Company's option, include with its bill issued in accordance with this rider, 
any -bill inserts or reauiredinfonnational mailings that the Company 
makes pursuant to its obligations imposed by the Illinois Commerce Commission., 

6) 

7 )  

. .  

8) 

rpsts that the S n  m- . .  

Section E - Company Logo, Trademarks and Senice Marks 

An SVT Supplier taking service under this rider is hereby licensed to reproduce on its bills to 
each SVT Billing Customer, Without charge, the trade names, trademarks and service marks of 
the Company that are included in or with the billing materials submitted by the Company to the 
SVT Supplier for that customer. No SVT Supplier shall by reason of this license obtain any 
right, title, or interest in, or continuing right to use, any such trade name or mark. This license 
grants only the specific and limited rights expressly stated herein and the Company reserves all 
other rights. The Company may terminate this license upon -notice 
to an SVT Supplier. 

Section F - Terms and Conditions of Service 

An SVT Supplier may provide billing of the Company Charges for only those SVT Customers 
@-for which the SVT Supplier is providing gas supply seMcerdfBf-wke-- 

3 



the SVT 
the (?ewxw- -m-  

. .  * ~ & p + & ~ ~ + + j + * & &  
bprpme. a W-GWRSVT 
a f t d a w - l i F e f t t * m  
E F e R t * S s r F * ~ & ~ ~ ; t R $ * ~ * ~ .  

iid&f?g*-*4*%- -+#+4+a**** 

s t r t r p k e F ? s * ~ ~ - % M * ~ * - R e ( - c e * ~ f t t f . + R -  
H k ; d t - € a 5 e * s u r F * d & & ~ * - r e * ~ & * & * .  

. The SVT Supplier shall agree to provide to the Company **+9- 
access to documents or agreements, including telephone tapes and telemarketing scripts, kr- 

' compliance. An ww=d& 
SVT Supplier may elect to provide such billing for all or some of such SVT Customers. 

The SVT Supplier shall furnish the Company, by electronic data transmission iR if fffaftffet: - 
&tem+kd -by €empiy+, a listing of each SVT Customer to be designated as an SVT 
Billing Customer. Such listing shall include each SVT Customer's account number, ~ t e ( e ~  

wmbewmme, and address& 
documents. Such listing may be included in the SVT Supplier's electronic submission 
designating the SVT Customer as a member of the SVT Supplier's Pool. The SVT Supplier 
shall warrant that it has obtained authorization from each SVT Customer- 

of its w i c e  - specifjmg the SVT Supplier as the billing 
agent for the SVT Customer and shall agree to provide to the Company -access to 
~ o r o r d e r + g e a e & r e s o l v e ~ 4 - f e f -  

bv an SVT Suoplier. The election of this billing service for such SVT Billing Customer shall 
be effective on the Company's next billing cycle date for such SVT Billing Customer.- 

. .  

. .  
. .  .. 

an SVT 

If the SVT Supplier terminates its service contract under this rider, terminates billing service 
under this rider to any SVT Billing Customer or terminates gas supply service to any SVT 
Billing Customer, the SVT Supplier shall submit notification to the Company, by electronic 
data transrnissioniR-eiqwmeF-&emmed ' -by&-, of such termination for each such 
affected SVT Billing Customer. The termination of service under this rider for such SVT 
Billing Customers shall be effective on the Companfs next billing cycle date for such SVT 
Billing Customers. If the SVT Supplier terminates its service contract under this rider, it &&- 

allowed to resume service &+iw+jyee~- the date of termination. #*-SVT- 

. .  
&&+€ble- 

s . i + p & ~ + e w i . @ ~ ~ - d 8 e r - r e ~ - s s q ~ ~ - e F ~ ~ -  
*&*w*a- , i c M - R e € h - - r e - s & -  

The SVT Supplier a g r e e s g  that the Company 
has the right to draw on the performance assurances provided pursuant to Section G of this rider 
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if such amounts are not timely remitted to the Company by such SVT Supplier. Payment for 
such bill shall not be considered remitted to the Company by the SVT Billing Customer until 
payment information applicable to such payment is received by the Company from the SVT 
Supplier pursuant to Section D(6) of this rider. 

Nothing in this rider shall affect the Company's right to terminate service to a customer 
pursuant to Rider SVT or in accordance with 83 Illinois Administrative Code Part 280. 

Section G -- Contract 

The contract between the Company and an SVT Supplier hereunder shall continue for an initial 
term ~ - e R - c k e - F H f t M i w e l + % ~ - c k e ~ & - e  (12) mppfbs, 
and from year to year thereafter, subject to the right of the SVT Supplier to terminate the 
contract at the end of the initial term or of any such year to year extension thereof by written 
notice to the other given not less than 643 days prior to the date of such intended termination; 
provided, however, that in the event of termination, all amounts due the Company shall 
forthwith be paid. 

SVT Suppliers must provide adequate assurances of payment to the Company. Such assurances 
shall be an irrevocable standby letter of c r e d i t a f e s v R + w & e & ~ - c e & - & s p i y + ,  

iean cash deposit or parental guarantee, --- . .  

SVT to be 3,- 
amounts shall be determined annually, by November 1 each year, based on the SVT Billing 
Customers served by the SVT Supplier pursuant to this rider. 

If the SVT Supplier shall fail to comply with or perform any of the conditions or obligations.on 
the SVT Supplier's part to be complied with or performed under this rider and the contract 
between the SVT Supplier and the Company, the Company may: (i) after -verbal notice 
to the SVT Supplier- , confirmed in writing, suspend 
service under this rider until the SVT Supplier shall make good such failure; or (ii) terminate 
service 10 days after providing written notice of the Company's intention to terminate service 
unless within such 10 days the SVT Supplier shall make good such failure. The suspension or 
termination of service for any such cause shall not release the SVT Supplier kom the obligation 
to make paymeat of any amounts due ee&eeem- 
the SVT 

. .  
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. .  of its due in accordance with terms of this 
- 9  . .  rider and the SVT Suppliers contract with the Company.De SVT 

19 SVT c- SVT ~~ 

The Company shall not be liable for any act, omission, promise, or representation of any SVT 
Supplier that takes service under this rider. An SVT Supplier is not an agent of the Company 
and shall have no authority to amend, modify, alter or waive any of the conditions of any 
contract or agreement entered into between the Company and a customer under any service 
classification or rider of this rate schedule or to bind the Company by making any promise or 
representation contrary to or inconsistent with the provisions of any such contract., agreement, 
service classification or rider. 

This rider is subject to Terms and Conditions of Service and Riders to Schedule of Rates for 
Gas Service, which are applicable to h s  rider. 
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Attachment A 

Rider SBO 

Supplier Bill Option Service 

Applicable to Riders SVT and ACC 

Availability 

Service under this rider, pursuant to which SVT Suppliers shall issue bills to SVT Billing 
, 2002, to 

SVT Suppliers who meet the following criteria: 
Customers that include the Company Charges, is available, on and after 

1) satisfies each of the qualifications set forth in Section B of this rider; 
2) is an SVT Supplier under Rider AGG of this rate schedule; and 
3) provides the performance assurances set forth in Section G of this rider. 

Section A -- Definitions 

As used in this rider, the terms below are defined as follows: 

Companion Classification shall mean the service classification under which the SVT 
Customer takes service fiom the Company and such Companion Classification shall be 
Service Classification No. 1 or Service Classification No. 2. 

Company Charges shall mean the charges due and owing the Company for regulated 
distribution services provided by the Company to the SVT Customer pursuant to the Small 
Volume Customer Transportation service. Company Charges shall begin accruing 
contemporaneously with the commencement of service. under this rider. 

ElT shall mean electronic funds transfer in immediately available funds. 

Pool shall mean the group of SVT Customers that the SVT Supplier establishes under its 
Rider AGG contract with the Company. 

SVT Billing Customer shall mean an SVT Customer receiving billing service from an SVT 
Supplier pursuant to this rider. 

SVT Customer shall mean a customer of the Company and the SVT Supplier taking service 
pursuant to Rider SVT. 

SVT Supplier shall mean a marketer or broker providing service to SVT Customers 
pursuant to Rider AGG. 
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Section B - SVT Supplier Qualifications 

Before commencing service hereunder, an SVT Supplier shall comply with the following 
prerequisites for service. Such SVT Supplier shall have, and demonstrate through the 
successhl completion of the Company’s 7-day testing program: 

I )  the ability to accept electronically, in an internet based format, the Company’s billing 
information for each of the SVT Billing Customers, and electronically accept from and 
transmit to the Company on a timely basis Company billing information and Company 
payment transaction information on a per customer basis for each of the SVT Billing 
Customers; 
2) the ability to accept from SVT Billing Customers and electronically transmit by EFT to 
the Company payments of Company Charges for the SVT Billing Customers; and 
3) the ability to issue bills for each of the SVT Billing Customers consistent with the 
requirements of this rider. 

Section C - Company Obligations 

The Company shall: 
1) electronically submit over the internet the Company Charges and usage information to 
the SVT Supplier for each SVT Billing Customer no later than five (5) Business Days after 
the Company Charges for such SVT Billing Customers are determined for the monthly 
billing period; 
2) determine the Companion Classification charges, usage and other billing information 
submitted to the SVT Supplier taking service hereunder; 
3) electronically accept fiom the SVT Supplier Company billing information and Company 
payment transaction information on a per customer basis for each SVT Billing Customer; 
and 
4) accept from the SVT Supplier payments by EFT for the Company Charges received by 
the SVT Supplier fiom the SVT Billing Customers for the Company Charges. 

Section D - SVT Supplier Obligations 

The SVT Supplier shall: 
1) 
2) 

identify SVT Billing Customers pursuant to Section F of this rider; 
issuo bills to SVT Billing Customers that include the Company Charges that are 
provided to the SVT Supplier in a bill ready standardized electronic format that is 
internet based and mutually agreeable to both the Company and the SVT Supplier; 
identify the Company with the Company’s trade name as the distribution services 
provider on each bill the SVT Supplier issues to the SVT Billing Customers; 
list the Company Charges provided by the Company in a bill ready format on each 
bill the SVT Supplier issues to the SVT Billing Customers in a format that complies 
with 83 Illinois Administrative Code Section 500.330, with the understanding that 
exact duplication of the Company’s distribution services bill is not required; 
provide a redacted copy to the Company of a bill that complies with Section D(4) 
each time the SVT Suppliefs bill is revised; 

3) 

4) 

5 )  
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electronically transmit to the Company payment transaction information regarding 
Company Charges for each of the SVT Billing Customer within five ( 5 )  Business 
Days of the SVT Supplier‘s receipt of such payment; 
remit payments by EFT due to the Company from each of the SVT Billing Customers 
upon receipt kom the Customer. Upon reaching a mutually agreeable receivables 
agreement, the SVT Supplier may pay to the Company all Company Charges 
submitted pursuant to Section (C)(l) regardless of whether payments are actually 
received by the SVT Supplier from the SVT Billing Customers; for purposes of this 
Section D(7), the date of the Company’s bill shall be three (3) days from the date on 
which the Company electronically submits billing and usage information to the SVT 
Supplier pursuant to Section C(1) of this rider. A charge from the Company for late 
payment shall be determined under the Late Payment Charge provision in the Terms 
and Conditions of Service of this rate schedule for untimely remittances to the 
Company; and 
at the Company’s option, include with its bill issued in accordance with this rider, any 
required bill inserts or required informational mailings that the Company makes 
pursuant to its obligations imposed by the Illinois Commerce Commission. In such 
an event, the Company shall reimburse the SVT Supplier for the full costs that the 
SVT Supplier incurs in providing and distributing such information; and shall make 
the information available to SVT Suppliers taking service hereunder in the 
Company’s standard format at least sixty (60) days in advance of distribution to the 
SVT Billing Customer receiving service pursuant to this tariff 

Section E - Company Logo, Trademarks and Service Marks 

An SVT Supplier talung service under this rider is hereby licensed to reproduce on its bills to 
each SVT Billing Customer, without charge, the trade names, trademarks and service marks of 
the Company that are included in or with the billing materials submitted by the Company to the 
SVT Supplier for that customer. No SVT Supplier shall by reason of this license obtain any 
right, title, or interest in, or continuing right to use, any such trade name or mark. This license 
grants only the specific and limited rights expressly stated herein and the Company reserves all 
other rights. The Company may terminate this license upon reasonable and adequate notice to 
an SVT Supplier. 

Section F - Terau and Conditions of Service 

An SVT Supplier may provide billing of the Company Charges for only those SVT.Customers 
for which the SVT Supplier is providing gas supply services. Customer’s decision to enroll 
with the SVT Supplier for gas supply service and agreement to the terms and conditions of such 
service shall signify the consent of the SVT Customer to become a SVT Billing Customer 
under the terms of this rider. The SVT Supplier shall agree to provide to the Company access 
to documents or agreements, including telephone tapes and telemarketing scripts, when the 
Company has legitimate concerns regarding compliance. An SVT Supplier m y  elect to 
provide such billing for all or some of such SVT Customers. 
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The SVT Supplier shall hmish the Company, by electronic data transmission, a listing of each 
SVT Customer to be designated as an SVT Billing Customer. Such listing shall include each 
SVT Customer‘s account number, name, and address and may be submitted on the appropriate 
customer enrollment documents. Such listing may be included in the SVT Supplier‘s electronic 
submission designating the SVT Customer as a member of the SVT Supplier’s Pool. The SVT 
Supplier shall warrant that it has obtained authorization from each SVT Customer, pursuant to 
the terms and conditions of its service agreement, specifylng the SVT Supplier as the billing 
agent for the SVT Customer and shall agree to provide to the Company reasonable access to 
documentation only in order to resolve or verify legitimate disputes raised by an SVT Customer 
regarding being billed by an SVT Supplier. The election of this billing service for such SVT 
Billing Customer shall be effective on the Company’s next billing cycle date for such SVT 
Billing Customer. The Company’s billing cycle dates shall be disclosed in a timely manner by 
the Company in an electronic format when the SVT Customer becomes enrolled with an SVT 
Supplier. 

If the SVT Supplier terminates its service contract under this rider, terminates billing service 
under this rider to any SVT Billing Customer or terminates gas supply service to any SVT 
Billing Customer, the SVT Supplier shall submit notification to the Company, by electronic 
data transmission, of such termination for each such affected SVT Billing Customer. The 
termination of service under ths rider for such SVT Billing Customers shall be effective on the 
Company’s next billing cycle date for such SVT Billing Customers. If the SVT Supplier 
terminates its service contract under this rider, it may be required to submit appropriate 
performance assurances before it is allowed to resume service after the date of termination. 

The SVT Supplier agrees, subject to the provisions in Section D(7) above, that the Company 
has the right to draw on the performance assurances provided pursuant to Section G of this rider 
if such amounts are not timely remitted to the Company by such SVT Supplier. Payment for 
such bill shall not be considered remitted to the Company by the SVT Billing Customer until 
payment information applicable to such payment is received by the Company from the SVT 
Supplier pursuant to Section D(6) of this rider. 

Nothing in this rid& shall affect the Company’s right to terminate service to a customer 
pursuant to Rider SVT or in accordance with 83 Illinois Administrative Code Part 280. 

Section G - Contract 

The contract between the Company and an SVT Supplier hereunder shall continue for an initial 
term of twelve (12) months, and from year to year thereafter, subject to the right of the SVT 
Supplier to terminate the contract at the end of the initial term or of any such year to year 
extension thereof by written notice to the other given not less than 30 days prior to the date of 
such intended termination; provided, however, that in the event of termination, all amounts due 
the Company shall forthwith be paid. 
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SVT Suppliers must provide adequate assurances of payment to the Company. Such assurances 
shall be an irrevocable standby letter of credit, cash deposit or parental guarantee, in an amount 
equal to fifteen percent (15%) of a good faith estimate of the total amount that the SVT 
Supplier expects to be obliged to pay to the Company under this tariff, Such amounts shall be 
determined annually, by November 1 each year, based on the SVT Billing,Customers served by 
the SVT Supplier pursuant to this rider. 

If the SVT Supplier shall fail .to comply with or perform any of the conditions or obligations on 
the SVT Supplier’s part to be complied with or performed under this rider and the contract 
between the SVT Supplier and the Company, the Company may: (i) after 10 days verbal notice 
to the SVT Supplier that includes an opportunity to cure, confirmed in writing, suspend service 
under this rider until the SVT Supplier shall make good such failure; or (ii) terminate service 10 
days after providing written notice of the Company’s intention to terminate service unless 
within such 10 days the SVT Supplier shall make good such failure. The suspension or 
termination of service for any such cause shall not release the SVT Supplier from the obligation 
to make payment of any amounts due in accordance with terms of this rider and the SVT 
Suppliers contract with the Company. 

If the Company shall fail to comply with or perform any of the conditions or obligations on the 
Company’s part to be complied with or performed under this rider and any contract beween the 
SVT Supplier and the Company, the SVT Supplier may: (i) after 10 days verbal notice to the 
Company that includes an opportunity to cure, confirmed in writing, suspend service under this 
rider until the Company shall make good such failure; or (ii) terminate service 10 days after 
providing written notice of the SVT Supplier‘s intention to terminate service unless within such 
10 days the Company shall make good such failure. The suspension or termination of service 
for any such cause shall not release the Compahy from any of its obligations or amounts due in 
accordance with terms of this rider and the SVT Suppliers contract with the Company. The 
SVT Supplier’s termination of service under this rider shall have no impact upon its ability to 
continue providing service to SVT Customers under Riders SVT and AGG. 

The Company shall not be liable for any act, omission, promise, or representation of any SVT 
Supplier that takes service under this rider. An SVT Supplier is not an agent of the Company 
and shall have no authority to amend, modify, alter or waive any of the conditions of any 
contract or agpcmcnt entered into between the Company and a customer under any service 
classification or rider of this rate schedule or to bind the Company by making any promise or 
representation contrary to or inconsistent with the provisions of any such contract., agreement. 
service classification or rider. 

This rider is subject to Terms and Conditions of Service and Riders to Schedule of Rates for 
Gas Service, which are applicable to this rider. 
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Section H - Charges and Credits 

Single Bill Credit 
The Company will credit the SVT Billing Customer for each invoice-ready bill the Company 
submits to the SVT Supplier that otherwise would be sent by the Company to such SVT Billing 
Customer and for which the SVT Supplier provides billing of the Company’s distribution 
services under this rider: 

Single Bill Customer Credit (per bill) TBD 

Late Remittance Charge 
In the event that the SVT Supplier does not remit payments as specified in Section D of this 
rider in the timely manner described therein, a late remittance charge payable in any month and 
accrued daily, shall be assessed to the SVT Supplier that shall be equal to a monthly rate of 
1.5% of the amount not remitted to the Company in such timely manner and any unpaid 
amounts from prior months while the SVT Supplier was providing service under this rider, 
including previously assessed late remittance charges. 
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pmvlslons 4 or constitute a defauIt under the terms of. any indenture. 
mortgage, deed of trust. 1- agdment or other aet.canent or fnstrument to 
which Company Is a party or by which Company Is bound or to which any of 
the property or assets of Company Is .subject nor will such actlon result In any 
vlohtton of the pmvtsions of the certlflcatc of incorporation or the by-laws of 
Company or any statute or auy order. rule or m@at~on of any court or 

Compaufs properties: and M appmvaL authorization. order. 
regLstraton or quaUicaUon of or wrth any court or any such regulatory 
authority or other gwapmental agency or body (other than the covupmental 
Appr0Va.b and ach otbn COMenta. appmvab. authorlzaillaas. ordas. 
reg~~iratms or quallflcatlons aa have been obtafpail fs nquirrd for the 
purchase by Company of Rmfvabes hereunder or &e consummation by 
company of the othakamac&M contanplaedbythls h@umalL 

been duly a u t h o r & % -  and consUtute~ the 
valld and Legany bfnding oblfgauon of Company euGmxa& aga9-t Company 
0 Bccordapce wlth Its tums. subject as to -t to -pw. 
bsohrency. and other slmilar lnan of gazaal q p - 9  
relatlngto or affectlnsaeiitod r@ts and toga=alprb~~W- ofequltg. 

€ ! m a w  agency or boay havlng-n -company or any of 

4.2.3. 



! 





I 

VI. 

I2 



1 

w. 

pleadtng, In either case, seeking m m t i o n  of Wer or any o t h v  
Wef or procedure with respect to Sciler. under any applicabk federal or 
state law relathg to bankruptq, i1~01vency. Itquidation. dissolution or 
simtbr Law. [It) axlsented to the appointment of a recdver. Liquidator. 
asalgxe. trustee. sequestrator (or o t h a  stmilar ofildau of Seller or a 
eubstanaal part of fta pmperty, (rul &e anyasa@ment for the bene& 
of creditors, [iVJ admitted In wrftlag tte fnawyl to pay its debts generaUy 
as they become due. or [v] taken any c;wporate &Ion In furtherance of 
any of the foregoing a&ons, and no iwoluntary proceedtng shall have 

reoganlzatloa, rekt appommcnt, ass&nmcnt or admiariomb 
been inetltuted agaixlst sser or Its Enopuum for any such 



I 

ttsey patorm, or cause perfarmance of such agxvmnmt or obligation and 
the reasonable and necessary e q m ~ ~ e s  of Company I ncu rd  in 
connc&on t k m w i t h  shall be payable by Seller upon demaad by 
Company. 
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10.1. Amendmurts. W a i V U  No Bmendmmt or walver of any 

proviston of tht, Ageanat. nor Conseat to any deparhm by dtha Party 
harfromorthem&om. shaJlinanymntbee&cttveuplesstbe same be in 
wrmng and signed by the other Party hereto. then such watveror consent shall 
be effective only ~n the spedecinstance and for the spedtlc purpose f o r m  
itisgiven. 

orpermittedhereundashaIL unlcssothcmJac statedhuela beinwriting and 
d e d  or dehemd, as to each Party haeta. at such -6 addreso spedeed 
below: 

10.2. MU- and 0- al-Ur&&Ohs 

(&Iftocompany: 
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